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[00:00:05] Hi, everybody, I'm Steve Zoegall, 

I lead Accenture's global cities transport and 

infrastructure practice with an Accenture. 

I'm delighted to be joined today by Jeremy 

Goldberg, who is the worldwide director of 

critical infrastructure at Microsoft. Jeremy, 

I'd love to open up by talking about the build 

back better imperative that we see right now 

in the post-pandemic context. Cities and 

urban centers and transport agencies are 

faced right now with both an opportunity and 

a challenge to use data and analytics and 

new technologies to build back better. What 

does that mean to you?

[00:00:41] Thank you, Steve. You know, so 

you know, Satya has a perspective that I 

really value, and it's that organizations and 

users are going to embrace technology only 

if they can trust it. If intersections are 

congested or the subway is breaking down 

or is delayed, that impacts the level of trust 

that citizens have with their governments. 

And as an extension of that thinking, we at 

Microsoft and Accenture are helping to build 

trust and restore trust in the public 

institutions that we partner with.

[00:01:16] So, so we're seeing Jeremy. 

I think that the convergence factor is 

really forcing a new level of collaboration 

among different partners with this level 

of complexity. You've got more of 

an imperative for for collaboration. I want to 

talk about three value targets for us and get 

your perspective on the way that we get 

there. So safety, sustainability and equity, 

how do we get there with data and next 

generation platforms?

[00:01:49] We need to really double down 

in the private sector and with our public 

sector partners to improve all of these 

modes of transportation individually, 

but create these seamless and integrated 

systems that meet the needs of people. And 

that means physically connecting them to 

the services they need. Technology in this 

case, is really the enabler for the 

accessible, inclusive and equitable 

transportation one that gives people better 

lives. And it rests on our foresight, our 

partnerships and the work that we do with 

government to really build for that 

accessibility, for the visually impaired, for 

the elderly, for the small businesses and for 

the families



[00:02:31] As you grow. 

Public private collaboration and as you have 

more cooks in the kitchen. As we say, 

there needs to be trust in and among 

the partners and also in the systems that 

are delivered. Can you talk a bit about 

the importance of the security here 

and particularly cybersecurity? 

These systems need to be flexible, they need to 

be scalable and finally, they need to be 

secure. What are we seeing in the area 

of cybersecurity right now?

[00:03:03] So, Stephen, I am so happy that you 

brought this conversation back to trust and 

charting the path forward. Governments must 

invest in both the new technology and top tier 

security software to enhance the way that 

services are delivered while protecting critical 

infrastructure for the moments when critical 

infrastructure goes down.

[00:03:25] Well, Jeremy, it was great talking with 

you today. Thanks so much for joining me, and I 

really look forward to continuing our 

collaboration in these critically important areas in 

the years ahead.
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